Broker Complaint

Below are the details of a Broker Complaint in accordance with MaineCare Benefits Manual, Section 113.10-2. Please record and register this Broker Complaint as submitted to the Broker and the Maine Department of Health and Human Services regardless of resolution. 

[bookmark: _GoBack]Name: _______________________________________________________________________

MaineCare ID (if applicable): _____________________________________________________

Date: _________________________________________________________________________

Broker: _______________________________________________________________________

Brief description of Complaint: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

If for any reason, the Broker or the Maine Department of Health and Human Services chooses not to register or record this Broker Complaint in accordance with MaineCare Benefits Manual, Section 113.10-2(A), please respond in writing to the complainant with indication that the Broker Complaint has not been recorded as a Complaint and subsequent reasoning for this determination. 
