Department of Health and Human Services
MaineCaze Services

11 State House Station

Augusta, Maine 04333-0011

Tel.: (207) 287-2674; Fax: (207) 287-2675
TTY Users: Dial 711 (Maine Relay)

Paul R. iePage, Governor Mary C. Mayhew, Commf‘sioner

Dear MaineCare Member;
Save the Date! MaineCare wants to hear from you.

We are holding listening sessions to give youa chance to share your feedback about MaineCare’s Non-Emergency
Transportation (NET) program.

In August 2013, MaineCare changed the way NET services are provided to members. This new way of providing
services uses a brokerage system, with eight regional brokers arranging NET services across the state. We want to
hear how this system is working for you.

We want to know what works and what doesn’t work. We will use this feedback to make any necessary changes that
may improve the transportation services you receive.

Your opinion is important to us and we hope that you can attend. The dates, times and locations of the forums are
listed below:

Date Time Location
Tuesday, October 20, 2015 6:00-8:00 p.m. | University of Maine, Presque Isle
: 181 Main Street, Presque Isle
Wednesday, October 21, 2015 6:00-8:00 p.m. | UMA Hutchinson Center
Route 3, Belfast
Thursday, October 22, 2015 6:00-8:00 p.m. | Ellsworth Elementary School
20 Forest Ave, Ellsworth

Monday, October 26, 2015 6:00-8:00 p.m. | Sheraton 4 Points
308 Godfrey Blvd, Bangor
Tuesday, October 27, 2015 6:00-8:00 p.m. | Hilton Garden Inn

14 Great Falls Plaza, Auburn
Wednesday, October 28, 2015 6:00-8:00 p.m. | Seasons Event Center

155 Riverside Street, Portland
Thursday, October 29, 2015 6:00-8:00 p.m. | Wormwood Center (at WABAN)
15 Oak Hill Road, Sanford -
Monday, November 2, 2015 6:00-8:00 p.m. | Augusta Elks Lodge

397 Civic Center Drive, Augusta

If you have any quesuons, please call April Gostin (287-5735) or Carrie Collins (287- 6348) at MaineCare Services.
We look forward to seeing you.

Regards,
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Stefanie Nadeau, Director
Office of MaineCare Services



