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What is Benefits Counseling Services?

• Helps Maine residents understand how working affects Social Security disability and other 
benefits.

• Our Community Work Incentives Coordinators (CWICs) can help before, during, and after 
someone gets a job. 

• Offered by MaineHealth Vocational Services since 2002. Our department has over 50 years 
of experience in the field of employment for people with disabilities. 

• No cost for this service due to federal and state funding from the Maine Department of 
Labor Bureau of Rehabilitation Services, Maine Department of Health and Human 
Services, Maine Department of Education, and the Social Security Administration. 
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Benefits Counseling Services can help people who are: 

― 14 years or older;  

― Receiving Social Security disability benefits, SSI State Supplement from Maine 
DHHS, or a Home & Community Based Services waiver;

― Working or want to work; and

― Have questions about how working impacts benefits
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Myths & Facts About 
Working with Disability Benefits

Myths Facts

Don’t want to work. Often want to work but are afraid of 
losing cash and medical benefits.

Will lose their benefits if they work. Make decisions about work based on 
myths and misconceptions.

Can’t work more than 20 hours/week. Can work full-time while keeping some 
benefits, including MaineCare.

Will have less total income if they 
work.

In most cases, will have more total 
income when they work.

Want to keep their benefits. May wish to work and stop receiving 
benefits in the future.
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Work is More Than Money

• Opportunity to build independence and confidence

• Learning new skills, identifying strengths and interests

• Becoming a worker can provide an innate feeling of value

• Many people want to “give back” or “pay it forward”

• Making connections in their community

• Co-workers may provide support in and out of work

• Developing a social network and natural supports

• Building awareness of self, work environments, and demands

• Can open doors to future interests, goals, and opportunities
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Can Someone Work and Get Disability Benefits?

Yes! Work incentives are special rules that allow Social Security disability beneficiaries to work: 

- How much a person can earn depends on a lot of things, like the type(s) of benefit a person 
gets and if they’ve worked since Social Security benefits began. 

- People can often earn much more than they realize

- In some cases, a person may have more money if their Social Security check stops AND can 
still get MaineCare and/or Medicare.   
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Social Security Disability Benefits

Supplemental Security 
Income (SSI)

• For people with disabilities or 
elderly who did not work and 
earn enough quarters

• Paid on 1st of the month

• 2025 maximum amount is 
$967 single / $1,450 married

• 2026 amount is $994 single / 
$1,491 married

• MaineCare

Title II Disability Benefits

• For people who earned 
enough work quarters:

1. Social Security Disability 
Insurance (SSDI)

2. Childhood Disability 
Benefits (CDB)

3. Disabled Widow/er 
Benefits (DWB)

• Paid on the 3rd of the month 
of later

• Medicare after 24 months; 
MaineCare if income eligible

Concurrent

• People whose Title II benefit 
is small enough that they 
also qualify for SSI

• Two payments on 1st and 3rd

• MaineCare & Medicare
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Most Common Concern About Benefits:
Can I Keep Health Insurance? 
MaineCare continues for most because of these work incentives: 

• 1619(b): allows SSI recipients to earn up to $52,139 a year in 2025 and keep MaineCare.

• Working Disabled MaineCare: DHHS only counts ½ of a person’s gross job income for this 
program. SSDI beneficiaries can keep MaineCare if their countable monthly income is below 
250% of the Federal Poverty Level $3,261in 2025 ($4,407 if married). Monthly unearned income 
(SSDI, etc.) must be less than $1,380 in 2025 ($1,863 if married) before deductions. Monthly 
premium is $0, $10, or $20 depending on income. 

Yearly MaineCare limits are typically announced in February/March each year. Until the new amounts 
are announced, DHHS uses the prior year’s MaineCare limit and Social Security benefit amounts. 
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How Can A CWIC Help?

CWIC help is not a one-time event!

1. Before person starts working:
• Explain what will and will not happen to benefits.

2. When job begins or job offer is made:
• Analyze new monthly income and if it will impact benefits.
• How to report income to benefit agencies.
• What to do if issues arise.

3. After job begins:
• Raise, hours increase.
• Offered benefits.
• Change jobs or job ends.   
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Benefits Counseling Services (BCS) Referral Process

Call 1-888-208-8700 or visit www.benefitsandworkinme.org for BCS 
Referral Packet. 

Submit BCS Referral Packet by fax, email, or mail

We will call to schedule once benefits are verified. Most meetings 
are on Zoom, Teams, or phone. 

After initial meeting, re-contact CWIC anytime with work/benefits 
questions. New referral not needed unless releases are expired.  
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Expand Your Knowledge:
• Fact Sheets & Videos on SSI/SSDI Work Incentives 

◦ Available at www.benefitsandworkinme.org. Scroll to bottom of the home page to 
see Fact Sheets tab. 

• Join our mailing list to learn about upcoming trainings and free webinars
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Benefits Counseling Services Contact Information

Phone: (207) 662-4757 or 1-888-208-8700

Fax: (207) 662-6789

Email: bcs@mainehealth.org

Website: www.benefitsandworkinme.org 
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